WORKING WITH THE
SOUTH AUSTRALIAN GOVERNMENT
Advice for diverse suppliers

Diverse suppliers are often the best, or only,
suppliers capable of delivering high stakes goods,
services and construction projects on behalf of
government. Diverse suppliers also often represent
opportunities for government to support the growth
and strength of the South Australian economy and
the wellbeing and resilience of the South Australian
population.

Diverse supplier types can include businesses with
one or more of the following characteristics:

e not-for-profit organisations
e small-to-medium enterprises
e Aboriginal enterprises

e women-owned enterprises
o disability enterprises

e start-ups.

The Government Conduct Charter for Working
with Suppliers outlines the minimum conduct
suppliers can expect of the government.
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Working with the South Australian Government —
Advice for diverse suppliers supports diverse
suppliers to understand the legal, contractual and
ethical obligations they can also expect when
procuring and contracting with government.

RELATIONSHIPS

Diverse suppliers can expect government to:

¢ be respectful of the resources and experience of
diverse suppliers and prioritise inclusivity and
equity in market engagements and contract
relationships

e seek out and engage with advocacy and
professional development groups that support
and mediate for diverse suppliers

e comply with the Not-for-Profit Sector Freedom to
Advocate Act 2013.

SERVICE DESIGN AND COST

Diverse suppliers can expect government to:

Government of
South Australia

EXPECTATIONS

o comply fully with the Procurement Planning
Policy when identifying procurement needs and
developing specifications for procurements with
diverse suppliers

e develop acquisition strategies for procurements
with diverse suppliers through engagement with
relevant communities, end users, lived
experience voices and other key stakeholders

e set clear and unambiguous procurement
objectives so that the estimated procurement
value accurately reflects the true cost of delivery.

ACCREDITATION AND COMPLIANCE

Diverse suppliers can expect government to:

e ensure that accreditation and compliance
requirements are proportionate and that
evidential requirements are reasonable

e minimise the reporting burden on diverse
suppliers when developing reporting
requirements.

CONSORTIA AND PARTNERSHIPS

Diverse suppliers can expect government to:

e design acquisition strategies that allow and/or
encourage diverse suppliers to submit joint or
partnership offers with each other and/or with
mainstream suppliers.

NEGOTIATIONS AND CONTRACTING

Diverse suppliers can expect government to:
e negotiate, not dictate
e use the standard government NFP contract

e consider longer term contracts with diverse
suppliers

e be open to contract variations in response to
changes in service delivery context

o allow a fair and reasonable notice period prior to
contract expiry date when notifying diverse
suppliers of contract extension or cessation

o comply with all requirements of not-for-profit
indexation.
CONTRACT RENEWALS AND TRANSITIONS

Diverse suppliers can expect government to:

e consider the potential impacts of
recommissioning and transitioning contracts with
diverse suppliers and include corresponding
plans, expectations and obligations in contracts.
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